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(8) Rock Krawler Suspension, a D/B/A of The Pure Performance Group, Inc. notified all
dealers, wholesalers and distributors as well as end users with the product back in Oct. of
2008 asking them to verify the proper Grade carriage bolt was used. If notified that the
hardware was incorrect, the proper carriage bolts were expedited out to the customer free
of charge. If there was also a request for labor reimbursement, that was also taken care
of on a flat rate basis free of out of pocket expense to the end user.

(9) Rock Krawler Suspension kits are distributed through independent regional
warehouses, dealers, online retailers, and wholesalers. Rock Krawler Suspension
conducted a notification process to the aforementioned distribution channels as well as
secking out end user information for notification. Rock Krawler Suspension also put
posts up on public forums in an effort to expedite the notification process to the end users
for the applicable vehicles. The notification process was a success and Rock Krawler
Suspension believes it has all the effected customers taken care of.

(10) Due to the fact that this process is being filed with the NHTSA far after our own
recall was performed, we will await further corrective actions from the NHTSA.

We have included with this packet the initial letter sent out via email and hard copy of
our recall to dealers and wholesalers alike. We have also included our initial response
letter to the safety concerns of the NHTSA back in January of 2009. We called it the
NHTSB (National Highway Transportation Safety Board) since we were not aware
exactly of whom we were dealing with or this process at this time.

The Pure Performance Group, Inc. welcomes any comments or suggestions to further
enhance this recall campaign. The Pure Performance Group, Inc. would like to
apologize to the NHTSA for not completing this form or process sooner. When the
initial investigation was made by the NHTSA, we were never made aware of the process
or the fact that we could submit this information to the NHTSA. The Pure Performance
Group, Inc. simply performed the recall and notification process on its own going by the
life long philosophy of do onto others as you would have done to you. If we were a
customer of an aftermarket product and something was wrong with it, we would want to
be notified and have the product corrected! That is the exact way we conducted
ourselves. There have been zero issues since the corrective actions took place.
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Jeremy Purick

CEO Pure Performance Group, Inc.
DBA Rock Krawler Suspension
518-270-9822





